USING THE MICROMEDEX CARENOTES MODULE TO PROVIDE PATIENT DISCHARGE CARE 

INSTRUCTIONS

The following training scenario will provide an example of how Carenotes 

could be used to provide a patient with discharge care instructions.  

Please note that for the purpose of this scenario, it is assumed that the 

user will be accessing MicroMedex on the NMIMC MicroMedex server.

SCENARIO:  In an earlier example, Mr. Anderson was admitted to the 

Intensive Care Unit of the hospital with a myocardial infarction.  Mr. 

Anderson has now recuperated enough to be discharged.  Although he is 

well enough to go home, he will need to continue to monitor his 

condition.  The Anderson family also needs information on the long-term 

treatment of his heart condition.  In this scenario, we will use the 

CARENOTES module to search for a discharge care document on myocardial 

infarction, search for a discharge information document on cardiac 

catheterization, and use the "Fill-in-the-Blank" feature to customize the 

discharge information document. 

Proceed as follows to complete the scenario:

   1.  Open your browser and connect to the Telelibrary "Searching 

Library Databases" page at the following URL:  

https://imcenter.med.navy.mil/telelibrary/dbsearch.htm.

   2.  From the "Searching Library Databases" page, click on the 

"MicroMedex" link in the Table of Contents.

   3.  You will now be taken to the MicroMedex section of the page.  

Click on the "Search MicroMedex databases" link.

   4.  In response to the prompts, enter trial for the username and 

testu$eR for the password.  This will allow you to access the NMIMC 

MicroMedex server. 

   5.  The "MicroMedex Healthcare Series" home page will be displayed. 

The "Access patient education" area on the right side of the page is 

where you access the CareNotes patient education documents.

   6.  To find the discharge care documents for Mr. Anderson, click on 

"The CareNotes System" link.  The "Carenotes search" page will be 

displayed.

   7.  You may recall from an earlier scenario that you searched for the 

term "MI" to retrieve the General Information document on myocardial 

infarction.  Mr. Anderson and his family now need information on the 

long-term treatment of this condition.  Discharge Care documents provide 

this type of information. 

In this example, you will search on the term "heart attack" - another 

synonym for myocardial infarction.  Enter the terms "heart attack" in the 

"Enter Search Term" box. Then click the "Search" button.

   8.  Notice that the results of the search indicate that the synonym 

"HEART ATTACK" is associated with the "MYOCARDIAL INFARCTION" document. 

   9.  To discover the documents available for the "MYOCARDIAL 

INFARCTION" title, click the on the "Myocardial Infarction" link.

   10.  The "View Documents" screen for "MYOCARDIAL INFARCTION" is 

displayed.  Click on the link for "Discharge Care  - English" to find the 

document that should be given to Mr. Anderson at this point in his care.

   11.  The "MYOCARDIAL INFARCTION Discharge Care" document is displayed.  

Scroll down to review the major sections of the document.  

A typical Discharge Care document begins with a general overview of the 

topic. The document continues with long-term care information that 

encourages patients to take an active role in their treatment and care.  

The end of a Discharge Care document lists signs and symptoms that should 

alert the patient to seek immediate care. This section can serve as a 

helpful guide to the patient, and may possibly lower the incidence of 

unnecessary return visits to the Emergency Department.

Mr. Anderson's caregiver has printed this document and given it to him to 

take home.

   12.  Now let's look at one more document. Click the "New Search" 

button.

   13.  Although Mr. Anderson is being released from the healthcare 

facility, he still needs to tend to the cardiac catheter bandage and 

incision.  Let's search for a document that will provide Mr. Anderson 

with information on this subject.  Enter the search terms "cardiac 

catheter" in the "Enter Search Term" box. Then click the "Search" button.

   14.  The search results for "cardiac catheter" are displayed.  Mr. 

Anderson needs to know how to care for the bandage and incision from his 

left heart catheterization.  To display all the available documents for 

left heart catheterization, you would click the "Left Heart 

Catheterization" link.

   15.  All documents associated with the "LEFT HEART CATHETERIZATION" 

title are shown. Click the "Discharge Care - English" link to find the 

document that will help Mr. Anderson care for himself after discharge.

   16.  The "LEFT HEART CATHETERIZATION Discharge Care" document is 

displayed.  Scroll down to see the major sections of the document.

Just like many of the CareNotes document types, a Discharge Information 

document typically begins with a general overview of the topic. The 

document continues with instructions for the patient to follow after 

leaving the healthcare facility.

Finally, the document differentiates between minor and major signs and 

symptoms and the recommended actions for care. This Discharge Information 

document has the information that Mr. Anderson needs.

Let's take this one step further by customizing the document by filling 

in the blanks.

   17.  To activate the "Fill-in-the-Blank" feature, click in the first 

blank box and enter Mr. Anderson's medications. For this example, enter 

the word "DIGOXIN"'.  Press the "TAB" key to go directly to the next 

blank box or click in the next blank box.

   18.  Enter "14" in the blank following the words: "Call your care 

giver in:".

   19.  Enter "2 to 3" in the blank following the words: "You may drive 

in".

   20.  Enter "555-1234" in the blank following: "Call:".

   21.  Enter "more than 72" in the blank following: "You have nausea or 

vomiting for".

   22.  Now click the "Print Ready" button to see how this document will 

look when it is printed.

   23.  You may customize this document further by adding the patient and 

caregiver name(s), by including a signature line for the patient, or by 

typing any additional special instructions for this patient.  When you 

are ready to continue, press the "CONTINUE" button.

   24.  Notice the "Print Ready" button removes the fill-in-the-blank 

boxes and displays your custom information on the page.  When you print 

the customized document for your patients, they will receive patient 

education that is tailored specifically to their needs.

This concludes the CARENOTES training scenario. Questions concerning 

CARENOTES should be directed to your Pharmacy Department or Medical 

Library.  You may also contact Mr. Frank Becker, Naval Medical 

Information Management Center, who can be reached by phone at 301-319-

1229, DSN 285-1229 or by e-mail at fjbecker@us.med.navy.mil. 
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